Fact Sheet: Identity Verification Code of Practice update 2026 
Following public consultation and testing with sector representatives, a new Identity Verification Code of Practice (IVCOP) has been approved by the Minister of Internal Affairs and published for commencement on 1 July 2026.  
The IVCOP provides suggested best practice for reporting entities when verifying the name and date of birth of customers (that are natural persons), beneficial owners of customers and persons acting on behalf of customers. While following the IVCOP is not mandatory, doing so provides “safe harbour” in satisfying the relevant customer due diligence requirements under the Anti-Money Laundering and Countering Financing of Terrorism Act 2009 (the Act). 
Last updated in 2013, the IVCOP has been refreshed and updated to ensure modern identification practices and technologies are supported. The revised IVCOP provides more flexibility for businesses and their customers, reflects advances in technology and digital identity verification and to better support risk-based compliance, while maintaining high standards and appropriate barriers to entry into the financial system. 
The diagram attached shows the pathways to identity verification under the new IVCOP, described below in more detail.
Note that if a reporting entity continues to accept documents or use the electronic sources it currently does under the IVCOP 2013, this will likewise be compliant with the IVCOP 2026 (other than relating to certified copy requirements from 1 July 2027, as described below).  
What’s changing?
General
· To improve clarity and readability, information previously found in the Explanatory Note has been moved into the body of the IVCOP. 
· The IVCOP now applies to high-risk customers, in addition to  low- and medium-risk.
· Most of the IVCOP applies from 1 July 2026. However, parts of the certified copied pathway won’t commence until 1 July 2027 (see below for more detail under “Pathway: Receiving certified copies of identity documents”). 
· For customers that are legal persons rated low- or medium-risk with two or more beneficial owners, reduced verification steps are permitted for the name and date of birth of the beneficial owners and person acting on behalf of the customer. 
· Identity verification for wire transfers does not need to be repeated for the same customer unless there are reasonable grounds to doubt the adequacy or veracity of the identity verification previously conducted.
It is explicit that a reporting entity may have standard exception handling procedures for common exceptions (for example for financial inclusion reasons, for children or young adults, people with disabilities, or people advanced in age, that are unable to meet the IVCOP’s requirements).  
Pathway: face to face identity verification using physical documents
· A visual comparison of the person to the photo on the identity document must be made. This does not give rise to additional record-keeping obligations. 
· Minor changes have been made to improve usability:
· The requirement for an overseas passport to have a signature has been removed. 
· The requirement for a New Zealand birth certificate to be a full birth certificate has been removed.
· A Kiwi Access Card alongside a 18+ card as a form of secondary or supporting form of photographic identification.
· A Total Mobility Card and a SuperGold Card with photo are explicitly allowed as secondary or supporting forms of photographic identification.
· The requirement for a document issued by a registered bank to have a signature has been removed.
Pathway: Receiving certified copies of identity documents
· The certification period has been extended to 12 months. 
· The photograph on the certified copy must be clearly visible.
· For certified copies presented face to face, a visual comparison of the person to the photo on the identity document must be made. This does not give rise to additional record-keeping obligations. 
· Officers of the Māori Land Court may also now be trusted referees.
· For overseas customers: 
· Copies of international identification provided by a customer resident overseas must be certified by a person authorised by law in that country to take statutory declarations or equivalent in the customer’s country. 
· The attestation requirement has been removed, but where there is no attestation statement the reporting entity must have appropriate risk-based procedures, policies and controls for alternative means for binding assurance.   
· From 1 July 2027, there are new provisions that explicitly allow a reporting entity to receive a certified copy in person, by post or any other means of delivery, including by email. However, there must be procedures, policies and controls that provide enhanced assurance that the person being dealt with is the genuine holder of the claimed identity where there are reasonable grounds for concern a certified copy may not be genuine. 
Pathway: Electronic identity verification
· Clarifications and modifications have been made to improve usability:
· A verified RealMe identity can be used as a single electronic source.
· The DIA Confirmation Service, an equivalent non-New Zealand electronic source maintained by an overseas government body, and an embedded e-passport microchip in a passport, may all be used as a single reliable and independent source. There is no longer a need for a second corroborating independent and reliable electronic source. However, there must still be a separate linking mechanism.  
· The NZTA Waka Kotahi Driver Check may be used as a reliable and independent source. However, this must be combined with a second corroborating independent and reliable source and a separate linking mechanism. 
Pathway: Digital Identity Services Trust Framework (DISTF)
· Verification through an accredited DISTF service is now available as a new pathway for identity verification. 
Beneficial owners and persons acting on behalf of customers
· For customers rated low- or medium-risk with two or more beneficial owners or eligible for simplified CDD, reduced verification steps are permitted for the beneficial owners and a person acting on behalf of the customer. 
· Applying reduced verification steps requires appropriate risk-based procedures, policies and controls which include what the reduced steps are and the circumstances in which they are used.
· Examples of reduced verification steps may include accepting a lesser standard of physical identity documents, a lesser standard of assurance through an accredited DISTF service, uncertified copies of documents by email and/or using video conferencing to link a person to their claimed identity. 
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