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Capability Development

trusted organisation working as one to maximise 

to meet the needs of current and future 

We seek to maintain and develop a talented 
workforce that optimises its experience and 

The Development Goals for the State Services, updated 

technology to deliver coordinated, accessible and 

to further develop capability that supports a high-

Managing organisational change

and consolidating changes to enhance the capability 
and capacity of the Department and ensure the changes 

Organisational changes that have occurred during 

»
to achieve full and comprehensive centralised 
management and oversight of the Information 

»
structure

changes to the structure of the Gambling »

to regulation and enforcement of casino and 
non-casino gambling and thereby improve our 
regulatory capability

the transfer of Local Government Services from the »

Developing Our People

The organisation strives to incorporate these in its 

We value people

We provide outstanding service

deliver services as varied as developing emergency 
management policy to issuing passports or providing 

to focus on and maintain momentum for this ‘one 

on cross-organisational matters, the introduction 

as implementing a project to better coordinate the 
planning and budgeting processes throughout the 

Throughout the year, other activities supporting the 
‘one organisation’ culture have included:

»
Department’s adoption of its current name

»
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coordinating departmental arrangements and »

together in organising the funeral, providing 
transport for the large number of representatives 

»

communities and local government on local 

We have committed to investing time and resources 
into developing our people so that they possess the 

training provider focused on increasing the public 

intended to increase emphasis on leadership and focus 

across the Department attended the Managers’ Forum 

have started to collect additional information on the 

In addition, on the basis of research establishing a 

have implemented a post-induction survey to assess 

environment

environment supports high-performance and, from 

needed, motivates people to contribute their best and 

2008

2007

2006

2005

2004

21.7%

17.2%2

15.1%

14%

15%

2008

2007

2006

2005

2004

5.25 YEARS

5.16 YEARS

6.07 YEARS

6.13 YEARS

5.21 YEARS

Average length of service
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employees, the Department:

»

issues

investigated and developed a targeted employee »

»

necessary policies and processes in place to retain 

engagement survey to assess the overall health of the 

format and delivery of the survey and, based on the 

Employment Opportunities policy document ‘Equality 

and diversity throughout the organisation and 

continues to develop and support departmental policies 

Enhancing our information and 
communications technology 
capability
Information and technology (I&T) is fundamental to 

the Department to contribute to its outcomes The 

»

»
the entire Department

»

positioned the Department to more easily and 
securely connect to other government departments

completion of the Disaster Recovery project – core »
business applications for the Department such 

of full recovery in the event of a Wellington-based 

and overall critical mass, and creating a stronger and 

Information Systems Strategic Plan is scheduled for 

As a large organisation, the Department faces a 

management policies and provide guidance material to 

The Department is in the process of enhancing 

breaches and contribute to the Development Goal 

establishment of a Security Advisory Group to »

and provide advice on particular security-related 
issues that fall outside operating guidelines and 
processes

»
I&T training modules

strengthening of policies in physical and personnel »
security

implementation of a number of operational »
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Enhancing our procurement 
procedures

its procurement procedures, including the use of 
technology, to streamline processes to deliver 

»
documents and policy and procedures) has been 

improvements to the management of Purchase »

card policy

launch of an electronic invoice processing and »

transparency of transactions and more timely 

the project are implemented

»
arrangements for the provision of print services 

The Department is committed to aligning its 
3

3 Sustainability Action 

on the Department’s sustainability programme can be 

term property strategy to support our vision of ‘one 

options to meet current and anticipated business needs 

term accommodation requirements resulting from the 

Sustainability
The Department is one of 28 public service agencies 

published its Emission Inventory Report for the previous 

Department to improve its sustainability business 

Waste minimisation and 
management minimisation

formation of a ‘Green Team’ of volunteers to »
promote the sustainability message and to help 
implement and improve the Action Plan

»
Waring-Taylor Street building

»
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Taiwhenua – is the oldest government department 
and traces its history back to the structures put in 
place immediately after the signing of the Treaty 

We provide policy advice to our Ministers in the areas 
of local government, community and voluntary sector 

The Department delivers its services through eight 

responsible for managing their respective areas and 

431

294

201

171

40

34

25

Our Organisation
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Identity Services

Identity Services provides leadership in identity across 

civil union and marriage details, issues passports and 

the custodian of the Evidence of Identity Standard for 
the State sector, is the lead agency in the development 

of services including residential accommodation, 
transport services, advice and administrative support 

guest-of-Government visits and ceremonial events, 

international connections and a public understanding 

service that is available to government and the general 

commissions of inquiry and other ad hoc bodies, 

building of strong communities and supports the local 
government system by providing community advisory 
and local government interface services and information 

Scheme, and a range of other grants and trusts that 

and community and voluntary sector issues, and 

Deputy Secretary: Keith Manch

regulatory policy and operational activities that help 
to ensure safer communities, contributes to building 

Key areas of focus include providing policy advice 
on gambling, racing, censorship, civil defence and 

responsibilities for gambling, censorship and the 

involves licensing gambling activities, inspecting and 
monitoring gambling venues, monitoring the sending 
of spam, the possession and supply of objectionable 

trusts and other statutory bodies and monitors the 

for the Rates Rebate Scheme and the Department’s 

Emergency Management
Director: John Hamilton

to the Government on civil defence and emergency 

emergency management of response during states of 
national emergency and supports disaster management 
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Director: Mervin Singham

strong, self-directed ethnic sector by promoting the 

supports ethnic communities to participate in civil 
society through providing information and advice and 

and training to government agencies on diversity and 

Director: Norah Familton

corporate services and support to the operational 

resources, strategic communications, information and 
communications technology, research and evaluation, 

Acting Director: Morag Woodley

range of services includes strategic development and 
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The Department is responsible to six 

the performance of two Crown entities under 

entity under the Community and Voluntary 

Governance
As at 30 June 2008

VOTES

Minister Responsible for the Department 

ENTITIES

VOTE

Minister Responsible for Ministerial Services

Hon Nanaia Mahuta
VOTE

Minister of Local Government

Hon Ruth Dyson
VOTE

Sector

Rt Hon Winston Peters
VOTE

Minister for Racing

manage the appointments process for the 12 community 
trusts (Responsible Minister: Minister of Finance), the 
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Internal Affairs

Regulations 1995

Information and Forms) Regulations 1995

Fire Service Act 1975

Fire Service Levy Order 1993

Forest and Rural Fires Act 1977

Gambling (Harm Prevention and Minimisation) 

Human Assisted Reproductive Technology (Fees) 

Passport (Fees) Regulations 1996

Passports Act 1992
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Queen’s Fire Service Medal Regulations 1955 (Royal 
Warrant)

Royal Titles Act 1974

Rural Fire Fighting Fund Regulations 1992

Time Act 1974

Emergency Management

Local Government

Impounding Act 1955

Impounding Regulations 1981

Litter Act 1979

Local Authorities (Members’ Interests) Act 1968

Local Authority Reorganisation (Property Transfers) 

Local Government Act 1974

Act 1987

Local Government (Watercare Services Limited) 

Local Legislation Acts 1926-1992

Rates Rebate Act 1973

Rating (Fees) Regulations 1997

Racing

Racing (Harm Prevention and Minimisation) 

Ministerial Services

Prime Minister and Cabinet.
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