
QCOM Meters 1 A/NZ GM National Standard Meters (Audit Screen and Hard Meters)2

Meter Name - Group 0 Meters Meter 
ID3 Meter ID QCOM Meter Description Meter Name Meter Description 

 [$,] unless indicated otherwise 

TOTAL EGM STROKE 0 0x00 
(count of total games played, not including 
free spins or residual gamble) Every play 
commencement 

GAMES PLAYED total number of games played - [Play] 

TOTAL EGM TURNOVER 1 0x01 (cents played)  Every play commencement & 
residual gamble 

TURNOVER total value in dollars of bets made from the player’s credit meter 
(note gamble bets such as double up are not bet from the player’s 
credit meter) 
 

TOTAL EGM WINS 2 0x02 
added to credit meter (incl. wins paid directly 
from hopper) Upon confirmed winnings (i.e. 
after double-up/gamble), residual gamble wins 
& other wins depending on the game) 

TOTAL WINS total value in dollars of all prizes awarded to the player’s credit meter 
(incl. Residual Credit Gamble prizes) 
[plus IGT variant of Download jackpot] 

TOTAL EGM CANCEL 
CREDIT 3  0x03 (or hand pays, excl. ticket printer)  Upon exit 

from CC lockup & residual CC lockup 
CANCELLED 
CREDITS 

total of all credits cancelled from the Credit meter by attendant and 
all credits paid from the Credit meter by ticket 

TOTAL EGM CASH TICKET 
PRINTER OUT 4 0x04 Not used in NZ   

TOTAL EGM CENTS IN 5 0x05 (Coins/Tokens, Notes and Cashless In) 

MONEY IN total value in dollars of coins and or banknotes inserted to register 
credits on the player’s credit meter together with transfers to the 
machine to register credits on the player’s credit meter 
[Except for IGT variant, all Download Jackpot wins go to this meter –
see also Cashless In] 

TOTAL EGM CENTS OUT 6 0x06 
(Coins/Tokens and Cashless Out.  Not 
including Total EGM Cancelled Credit or Cash 
Ticket out  

MONEY OUT total value in dollars of credits redeemed from the player’s credit 
meter by hopper pay, ticket print, cancelled credit or account 
transfer, but not extra coin out errors or short pays  

TOTAL EGM SAP WINS 7 0x07  (including wins not added to credit meter) –
not currently used in NZ   

TOTAL EGM LP WINS 8 0x08 Not used in NZ   

 9- 12 0x09...0x
0C Reserved (not used)   

TOTAL EGM DOWNLOAD 
JACKPOT WINS4 13 0x0D (E.g. Cashcade jackpot wins)   

 14 - 
15 

0x1E & 
0x0F Reserved (do not send)   

                                                 
1 QCOM meters are applicable to a number of Australian jurisdictions.  Functionality such as Cash Tickets and Cashless Out are not used in NZ Class 4 gambling.  Cashless In is 
only used for Download Jackpots [except for IGT] such as Cashcade that transfer jackpot wins electronically to the gaming machine. 
2 Hard meters are not normally required in QCOM operation.  However, New Zealand has retained hard meters in association with display of National Standard meters.   
3 QCOM meter ID showing Decimal or Hex (0x..) are identifiers you may see on meters read via the Electronic Meter Access software installed on the venue PC. 
4 Total EGM Download Jackpot Wins records all jackpots wins awarded direct to the gaming machine by a downloadable jackpot system e.g.Cashcade.  Jackpot wins are treated 
as an electronic transfer of funds that also increments Total EGM cashless credit in meter.  Electronic funds transfer will also increment Total EGM Cents In meter, which records 
all cash input into a gaming machine. 



Meter Name - Group 1 Meters Meter 
ID Meter ID QCOM Meter Description Meter Name Meter Description  

[$,] unless indicated otherwise 
TOTAL EGM HOPPER 
REFILLS  16    0x10 Upon a refill being performed HOPPER REFILL total of all hopper refills  

TOTAL EGM COINS/TOKENS 
IN 17 0x11 (excl. refills)  COINS IN total of all coins in but not hopper refills 

TOTAL EGM COINS/TOKENS 
OUT 18 0x12 (i.e. hopper collects, excl. extra coins paid)  COINS OUT total of all coins out from hopper, but not extra coins out or short 

pays  
TOTAL EGM COINS/TOKENS 
TO CASH BOX 19 0x13  (i.e. in cents, excluding notes in)  CASH BOX total of all coins deposited to the cash (drop) box 

TOTAL EGM CASHLESS 
CREDIT IN 20  0x14

(Including all EGM download Jackpot wins) 
[Only used in Class 4 gambling for download 
of jackpot wins.] 

CASHLESS IN total of all credits electronically transferred to the gaming machine (if 
applicable), or paid to credit meter and not added to Total Wins  
[Except for IGT variant all Download Jackpot wins go to this meter –
see also Money In] 

TOTAL EGM CASHLESS 
CREDIT OUT 21  0x15 (not including cashless out failed/cancelled) 

Not used in NZ 
CASHLESS OUT total of all credits electronically transferred from the gaming 

machine, if applicable  
TOTAL EGM NOTE 
ACCEPTOR CENTS IN 22   0x16 BANKNOTES IN total of all banknotes accepted, if applicable. 

TOTAL EGM NOTES IN 23 0x17 (count)   
TOTAL RESIDUAL CREDIT 
REMOVAL TURNOVER 24   0x18 RCR TURNOVER  residual credit removal turnover  

TOTAL RESIDUAL CREDIT 
REMOVAL WINS 25   0x19 RCR WIN  residual credit removal wins  

 26 -  
31 

0x1A...0x
1F Reserved (not in use)   

Meter Name - Group 2 Meters Meter 
ID Meter ID QCOM Meter Description Meter Name Meter Description 

 [$,] unless indicated otherwise 

TOTAL EGM $5 NOTES IN 32 
 
 

0x20 
(count)  

The National Standard requires that gaming machines fitted with 
banknote acceptors must maintain sufficient metering to be able to 
report –  

TOTAL EGM $10 NOTES IN 33 0x21 (count)  Total monetary value of banknotes accepted (Banknote Money In) 
TOTAL EGM $20 NOTES IN 34 0x22 (count)  Total number of banknotes accepted (Banknote Count) 
TOTAL EGM $50 NOTES IN 35 0x23 (count)  Counts of all rejected banknotes (Banknote Rejects) 
TOTAL EGM $100 NOTES IN 36 0x24 (count)  The number of banknotes accepted for each denomination, and 

 37 - 
47 

0x25...0x
2F Reserved (do not send)  The value of the last five banknotes accepted (with time stamps) 
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