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This document specifies the technical requirements to enable New Zealand EGMs to be
installed with the QCOM protocol but without requiring a Site Controller to be present
subsequent EGM initialisation if desired. (Note, EGMs will require a Site Controller or
QCOM Simulator in order to be configured after a RAM clear.) This is a temporary
modification until NZ establish a framework for monitoring and will not become a permanent
feature of the QCOM protocol. EGM software with the NZ modification will not be approved
for QLD use.

New control flag EGM General Maintenance Poll (function code 0x1B).

Refer to the QCOM Protocol, any version, EGM General Maintenance Poll, SIZ field -
bit 7. If this bit is set in any General Maintenance Poll and provided no games have
been played on the EGM and no credit has been added, then the EGM will disable
the QCOM protocol in the following manner:-

e The EGM will disable the logging of all QCOM events to its event queues.

» The EGM must aiso no longer disable upon detection of a 10-second
communications timeout condition so it can remain in play without a Site
Controller present

If any games have been played on the EGM or any credit has been added to the
credit meter, then the command to disable QCOM must be ignored.

Once QCOM is disabled the EGM must require a RAM clear in order {o re-enable
QCOM

If this is not set in any General Maintenance Poll, then no action is taken.

After any RAM clear, the EGM wilt be setup using the QSIM protocol simulator as normal.
Then the protocol will be disabled in the EGM via the above to allow it to continue operation

without a site coniroller.




