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NEW ZEALAND GAMING SURVEY: PHASE Il QUESTIONNAIRE

Start Time:

r
LINTRODUCTION)

"Thank you for agreeing to participate in this survey. There are no right or wrong answers to these questions.
Your answers are completely confidential. You may find that not all the questions apply to you, but to be
consistent nationwide, we do need to ask them all. We appreciate your participation in this research.”

Q.1 "Firstly, can you recall seeing or hearing any advertisements for any sort of gambling or betting or
games, in which there is an element of luck or chance, on TV, radio, or in newspapers, magazines or the
mail?" (SINGLE RESPONSE)

| Yes - l| M—) GOTOQ.3

Q.2 "Can you tell me what gambling activities you have seen advertised?"
(RECORD, PROBING: "Any others?")

a kM @0 N

Q.3 "In this survey, we use the word ‘gambling’ to mean any type of gambling, betting or games played for
money. So it includes Lotto, raffles, betting on horses and sporting events, card and dice games played
for money, TAB, Casino, etc. Can you tell me what is your preferred type of gambling?"

(CIRCLE SINGLE RESPONSE IN Q.3 COLUMN OF GRID 1.)
[IF 'NO PREFERRED', ASK FOR MOST FREQUENTLY PARTICIPATED IN. 1

Q.4 "And what other types of gambling do you frequently take part in?" (SHOWCARD A )"You may like to
use the list on this card as a guide.” (CIRCLE MULTIPLE RESPONSE IN Q.4 COLUMN OF GRID 1)
(PROBE: "Any others?")

ASK Q.5-8 FOR EACH TYPE OF GAMBLING CIRCLED IN Q.3 OR Q.4.
CIRCLE OR RECORD ANSWERS IN GRID 1. WORK ACROSS GRID 1.

Q.5 "Thinking about <NAME GAMBLING TYPE> how often from this card (SHOW CARD B ) do you gamble on it?"
(FOR EACH TYPE CODED IN Q.3/Q.4, CIRCLE ANSWER IN Q.5 COLUMN OF GRID 1)

Q.6, 7 AND 8 REFER TO THE "TYPICAL"™ OR "MOST OFTEN" TYPE OF SESSION FOR
EACH ACTIVITY.

Q.6 "And when you are gambling on this activity, how much time do you typically spend in one gambling session?"
[CLARIFY IF ASKED: "You may include time actually spent betting/gambling, doing the paperwork, watching
the results, time spent thinking about it and waiting for outcome/to collect winnings, chatting about it.

It also includes travel time if travel was done specifically to reach the gambling/betting venue only. You may
also count all the time, while you are at the venue for one session."] (RECORD TIME IN Q.6 COLUMN OF GRID 1)

Q.7 "How much money would you typically spend on this activity in one gambling session?"
[CLARIFY IF ASKED: "Please include amount actually bet/gambled only.” (RECORD IN Q.7 COLUMN OF GRID 1)
[IF NON-NZ$ GIVEN, ASK: "So what would be its equivalent in NZ dollars at the time?"]

Q.8 "Using this card (SHOW CARD C ) can you tell me who you usually gamble with on this activity?"
(RECORD IN Q.8 COLUMN - NOTE THERE MAY BE MORE THAN ONE USUAL PARTNER FOR SOME ACTIVITIES)

(REPEAT Q.5-8 FOR EVERY TYPE OF GAMBLING CIRCLED IN Q.3 OR Q.4. )




GRID 1

Q3 Q4 Q5 Q6 Q.7 Usual Q8
Pref. type| Frequently do How often do you Usual session | spend per Usual Partner(s)
CURRENT Gambling (S/R) (M/R) do this length session ($) (M/R)
a. Lotto 01 01 2 3 4 5 6 4 5 6 7 8
b. Instant Kiwi 02 02 2 3 4 5 6 4 5 6 7 8
c. Daily Keno 03 03 2 3 4 5 6 4 5 6 7 8
d. Telebingo 04 04 2 3 4 5 6 4 5 6 7 8
e. Other lotteries or
raffles of any kind 05 05 2 3 4 5 6 4 5 6 7 8
f. 0900 telephone competitions 06 06 2 3 4 5 6 4 5 6 7 8

g. Gambling on the Internet
for money

If 'Yes' above, ask,

+ Betting on horse
or dog races?

+ Other sports betting?
+ Lottery tickets?

+ Casino games
(including all gaming
machines on internet)?

+ Other (specify)

07 07 2 3 4 5 6 4 5 6 8
08 08 2 5 5 7
09 09 2 5 4 5 7
10 10 2 3 4 5 6 4 5 6 7 8
11 11 2 3 4 5 6 4 5 6 7 8




GRID 1 CONTINUED Q3 Q4 Q5 Q6 Q.7 Usual Q8
Pref. type| Frequently do How often do you Usual session | spend per Usual Partner(s)
CURRENT Gambling (S/R) (M/R) do this length session ($) (M/R)

h. Gambling at a casino

If Yes above, ask:

+ Was that gaming machines? 12 12 1 2 3 4 5 6 1 2 3 4 5 6 7 8

+ Or other games at a casino? 13 13 1 2 3 4 5 6 1 2 3 4 5 6 7 8
i. Gaming machines that

aren't in casinos 14 14 1 2 3 4 5 6 1 2 3 4 5 6 7 8
j . Betting on horse or dog races 15 15 1 2 3 4 5 6 1 2 3 4 5 6 7 8
k. Other sports betting 16 16 1 2 3 4 5 6 1 2 3 4 5 6 7 8

I. Dice games such as Crown
& Anchor, played for money,

but NOT at a casino 17 17 1 2 3 4 5 6 1 2 3 4 5 6 7 8

m. Card games played for money,
but NOT at a casino 18 18 1 2 3 4 5 6 1 2 3 4 5 6 7 8
n. Housie played for money 19 19 1 2 83 4 5 6 1 2 3 4 5 6 7 8

0. Money bets with friends or
workmates on the outcome
of some event, but NOT on
any of the above

p. Any other gaming activities
that you spend money on

If 'Yes' above, ask,

+ Battens up? 21 21 1 2 3 4 5 6 1 2 3 4 5 6 7 8

+ Mah-jong? 22 22 1 2 3 4 5 6 1 2 3 4 5 6 7

+ Dominoes? 23 23 1 2 3 4 5 6 1 2 3 4 5 6 7

+ Other (specify)

___________________ 24 24 1 2 3 4 5 6 i 2 3 4 5 6 7 8
None/No others | 98 98|

GO TO Q12 IF NONE
AT Q3 AND Q4




Q.9 "Can you tell me the main reason why you gamble?"” (RECORD VERBATIM, PROBE FULLY)

Q.10 (CHECK BACK TO Q.3 COLUMN OF GRID 1 AND RECORD PREFERRED TYPE)

"You said that <PREFERRED TYPE> was your preferred gaming activity. Can you tell me why you enjoy that
activity particularly?” PROMPT: "Any other reasons?" (RECORD ALL REASONS FOR PREFERENCE, THEN
PROBE EACH REASON FULLY.)

PROBE FOR ADDITIONAL INFORMATION , E.G.
IF RESPONDENT SAYS SOMETHING LIKE ..... ASK:
"To win prizes or money" "Why do you try to win prizes or money from

<X activity> particularly?"

"| like to use my skill or knowledge to beat "How do you do that with <X activity>?"

the odds"

"For excitement” "What is it about <X activity> that's exciting?"

"As an entertainment or for fun" What is it about <X activity> that's entertaining/fun?"

RECORD ALL RESPONSES TO FOLLOW-UP PROBES:
1.

PROBE:

PROBE:

PROBE:

Q.11a "Do you think your gambling affects your quality of life?" (SINGLE RESPONSE)
Yes - 1 | No - 2 Don't know/Refused - 3 |_> GOTOQ.12

Q.11b "How?" (RECORD, PROBE FULLY)




Q.12 (SHOW CARD D ) "How much did people gamble in the family you were mainly brought up in?"

Notatall ----------- 1
Alittle - ----------- 2
Moderate amount - - - - - 3
Alot -------------- 4

Not applicable/Refused - 5 (SPECIFY)

Q.13 "How much do your present family, or others you live with now, gamble?"

Notatall ----------- 1
Alittle - ----------- 2
Moderate amount - - - - - 3
Alot - ------------- 4

Not applicable/Refused - 5 (SPECIFY)

Q.14 "How much do your friends gamble?"

Notatall ----------- 1
Alittle - ----------- 2
Moderate amount - - - - - 3
Alot - ------------- 4

Not applicable/Refused - 5 (SPECIFY)

Q.15 "How much do people at your place of work gamble?"

Notatall ----------- 1
Alittle - ----------- 2
Moderate amount - - - - - 3
Alot -------------- 4

Not applicable/Refused - 5 (SPECIFY)

Q.16 "l would like you to think about how your gambling, betting or gaming have changed at certain stages
of your life. At what age did you first take part in gambling, betting or gaming?"
(PROBE FOR EXACT AGE IN YEARS, IF RANGE GIVEN)

years Don't know - 98 Refused - 99

Q.17 "Who if anyone, or what if anything, introduced you to gambling?"
(IF ANSWERED 'NOBODY/NO-ONE/NOTHING/MYSELF', PROBE FOR CIRCUMSTANCES OF ITS
HAPPENING.)




GRID 2

Q.18 Took| Q.19 Q.20 Others Q.21 Q.22 Q.23 Usual Q.24
part in |Pref. type| enjoyed How often most Usual session | spend per Usual Partner(s)

INITIAL Gambling (M/R) (S/R) (M/R) preferred (S/R) length session ($) (M/R)
a. Lotto 01 01 01 2 3 4 5 5 6 7 8
b. Instant Kiwi 02 02 02 2 3 4 5 5 6 7 8
c. Daily Keno 03 03 03 2 3 4 5 5 6 7 8
d. Telebingo 04 04 04 2 3 4 5 5 6 7 8

e. Other lotteries or

raffles of any kind 05 05 05 2 3 4 5 5 6 7 8
f. 0900 telephone competitions 06 06 06 2 3 4 5 5 6 7 8

g. Gambling on the Internet
for money

If 'Yes' above, ask:

+ Betting on horse
or dog races?

Other sports betting?
+ Lottery tickets?

+ Casino games
(including all gaming
machines on internet)?

+ Other (specify)

07 07 07 2 3 4 5 5 6 7 8
08 08 08 2 3 4 5 5 6 7 8
09 09 09 2 3 4 5 5 6 7 8
10 10 10 2 3 4 5 5 6 7 8
11 11 11 2 3 4 5 5 6 7 8

h. Gambling at a casino
If 'Yes' above, ask:
+ Was that gaming machines?

» Or other games at a casino?




GRID 2 CONTINUED

Q.18 Took Q.19 [Q.20 Others Q.21 Q.22 Q.23 Usual Q.24
part in |Pref. type| enjoyed How often most Usual session | spend per Usual Partner(s)
INITIAL Gambling (M/R) (S/R) (M/R) preferred (S/R) length session ($) (M/R)
i. Gaming machines that
aren't in casinos 14 14 14 2 3 4 5 6 4 5 6 7 8
j . Betting on horse or dog races 15 15 15 2 3 4 5 6 4 5 6 7 8
k. Other sports betting 16 16 16 2 3 4 5 6 4 5 6 7 8
|. Dice games such as Crown
& Anchor, played for money,
but NOT at a casino. 17 17 17 2 3 4 5 6 4 5 6 7 8
m. Card games played for money
but NOT at a casino 18 18 18 2 3 4 5 6 4 5 6 7 8
n. Housie played for money 19 19 19 2 3 4 5 6 4 5 6 7 8

0. Money bets with friends or
workmates on the outcome
of some event, but NOT on
any of the above.

p. Any other gaming activities
that you spend money on

If 'Yes' above, ask,

+ Battens up?

+ Mah-jong?
Dominoes?

« Other (specify)

21 21 21 2 3 4 5 6 4 5 6 7 8
22 22 22 2 3 4 5 6 4 5 6 7 8
23 23 23 2 3 4 5 6 4 5 6 7 8

None/no others

Don't know/Can't Recall

GO TO Q.25




GRID 3

Q.25 Took Q26 Q.27 Others Q.28 Q.29 Q.30 Usual Q.31
part in |Pref. type| enjoyed How often most Usual session | spend per Usual Partner(s)
GAMBLING 5 YEARS AGO (M/R) (S/R) (M/R) preferred (S/R) length session ($) (M/R)
a. Lotto 01 01 01 2 3 4 5 5 6 7 8
b. Instant Kiwi 02 02 02 2 3 4 5 5 6 7 8
c. Daily Keno 03 03 03 2 3 4 5 5 6 7 8
d. Telebingo 04 04 04 2 3 4 5 5 6 7 8
e. Other lotteries or
raffles of any kind 05 05 05 2 3 4 5 5 6 7 8
f. 0900 telephone competitions 06 06 06 2 3 4 5 5 6 7 8

g. Gambling on the Internet
for money

If 'Yes' above, ask:

+ Betting on horse
or dog races?

Other sports betting?
+ Lottery tickets?

+ Casino games
(including all gaming
machines on internet)?

+ Other (specify)

07 07 07 2 3 4 5 5 6 7 8
08 08 08 2 3 4 5 5 6 7 8
09 09 09 2 3 4 5 5 6 7 8
10 10 10 2 3 4 5 5 6 7 8
11 11 11 2 3 4 5 5 6 7 8

h. Gambling at a casino
If 'Yes' above, ask:
+ Was that gaming machines?

» Or other games at a casino?




GRID 3 CONTINUED

Q.25 Took Q26 Q.27 Others Q.28 Q.29 Usual | Q.30 Usual Q.31
part in |Pref. type| enjoyed How often most session length | spend per Usual Partner(s)

GAMBLING 5 YEARS AGO (M/R) (S/R) (M/R) preferred (S/R) (minutes) session ($) (M/R)
i. Gaming machines that

aren't in casinos 14 14 14 2 3 4 5 4 5 6 7 8
j . Betting on horse or dog races 15 15 15 2 3 4 5 5 6 7 8
k. Other sports betting 16 16 16 2 3 4 5 4 5 6 7 8
|. Dice games such as Crown

and Anchor, played for money 17 17 17 2 3 4 5 5 6 7 8
m. Card games played for money,

but NOT at a casino. 18 18 18 2 3 4 5 4 5 6 7 8
n. Housie played for money,

but NOT at a casino. 19 19 19 2 3 4 5 4 5 6 7 8

0. Money bets with friends or
workmates on the outcome
of some event, but NOT on
any of the above.

p. Any other gaming activities
that you spend money on

If 'Yes' above, ask,

+ Battens up? 21 21 21 2 3 4 5 5 6 7 8
+ Mah-jong? 22 22 22 2 3 4 5 5 6 7 8
Dominoes? 23 23 23 2 3 4 5 5 6 7 8
« Other (specify)
24 24 24 2 3 4 5 5 6 7 8
None/no others 98 98 98
GO TO Q34
Don't know/Can't Recall 99 99 99

GOTOQ.32




Q.32 (SHOW CARD E ) "Comparing your overall gambling five years ago with your overall gambling now,
do you consider that your gambling involvement has ...?"

Increased alot --------- 1 GO TOQ.33
Increased a little ------- 2
Stayed much the same ---- 3 —| GOTO Q.34
Decreased a little - ---- - - 4 GO TOQ.33
Decreased alot - - - - - - - - - 5
Refused/Don't know - - - - - 6 — | GOTOQ.34

Q.33 "What do you think led to your increased/decreased gambling involvement?" (RECORD FULLY,
PROBE TO CLARIFY)

Q.34 "Can you think of any other changes that you have made in your gambling activities during the last five
years?" (PROBE TYPES, FREQUENCY, LENGTH OF TIME, MONEY SPENT, COMPANY)

TYPES:

FREQUENCY:

LENGTH OF TIME:

MONEY SPENT:

COMPANY:

No changes/No other changes = 98— GO TO Q.36

Q.35 "Were any of these changes linked with some specific event(s) or stage(s) of your life?"
(RECORD, PROBING RELATIONSHIP BETWEEN EVENTS AND CHANGES)

Q.36 "From when you first started gambling, up until five years ago, can you recall any other changes that
you have made in your gambling activities?"
(PROBE TYPES, FREQUENCY, LENGTH OF TIME, MONEY SPENT, COMPANY)

Can't recall any other changes =Y GO TO Q.38
Didn't gamble more than 5 years ago = Z



Q.37 "Were any of these changes linked with some specific event(s) or stage(s) of your life?"
(RECORD, PROBING RELATIONSHIP BETWEEN EVENTS AND CHANGES)

Q.38 "Thinking back over your whole life-time experience with gambling, have you ever won a major prize,
equivalent to one half or more of your yearly income (or pocket money if you were a child) at the time
you won the prize?"

| Yes - 1| | No - 2 |—> GO TO Q.40

Q.39a "Did this affect your gambling in any way?"
Yes - 1 | No - 2 Don't know - 3 |—> GO TO Q.40

Q.39b "How?" (RECORD FULLY, PROBE.)

Q.40 "Have you ever been close to winning a major prize?"
| Yes - 1 I | No - 2 —3 | GO TO READ OUT BEFORE Q.43

Q.41 "Could you describe in what way were you close to winning a major prize?" (RECORD FULLY, PROBE)

Q.42a "Was your gambling affected by being close to winning a major prize?"

Yes -1 No - 2 Don't know - 3 |—> GO TO READ OUT BEFORE Q.43

Q.42b "How?" (RECORD FULLY, PROBE.)




READ OUT: "Can you tell me from Showcard F whether any of the following have ever led to an increase in your
gambling?*

Q.43 (SHOW CARDF ) "Gambling advertisements?"

Definitely - 1 Probably - 2 | | Probably not - 3 Definitely not - 4 Can't say either way - 5

Y

GO TO Q.45

Q.44 "Which kind(s) of gambling?" [RECORD GAMBLING TYPE(S)]

Q.45 "And have new kind(s) of gambling on the market led to an increase in your gambling?"

Definitely - 1 Probably - 2 | | Probably not - 3 Definitely not - 4 Can't say either way - 5

Y

GO TO Q.47

Q.46 "Which kind(s) of gambling?" [RECORD GAMBLING TYPE(S)]

Q.47 "And has the fact that it has become easier to gamble led to an increase in your gambling?"

Definitely - 1 Probably - 2 | | Probably not - 3 Definitely not - 4 Can't say either way - 5

Y

GO TO Q.49a

Q.48 "Which kind(s) of gambling?" [RECORD GAMBLING TYPE(S)]

Q.49a "And because it is easier to get and use credit cards like Visa and Mastercard, not EFTPOS, has this led
to an increase in your gambling?"

Definitely - 1 Probably - 2 | | Probably not - 3 Definitely not - 4 Can't say either way - 5

Y

GO TO Q.50

Q.49b "Which kind(s) of gambling?" [RECORD GAMBLING TYPE(S)]

Q.50 "Is there anything else that has ever led to an increase in your gambling?"

Yes -1 | No increase - Y Nothing else - Z |—> GO TO Q.51a

"And what is that?"




Q.51a "Gambling is one of the most popular leisure activities in the world. Many people gamble for fun or to

be sociable, though some people experience problems related to their gambling. | am going to read out
some statements people have made about their gambling. Firstly, from this card (SHOW CARD G )

please tell me how often each statement has ever applied to you." (READ OUT STATEMENTS IN BLOCKS A-F,
CIRCLE SINGLE RESPONSE IN Q.51a COLUMN FOR EACH. IF CODING 3, 4 OR 5, IMMEDIATELY ASK Q.51b,
THEN GO DOWN TO NEXT STATEMENT.

Q.51b "And how often, from the same showcard, has it applied to you in the past 6 months?"

A: PERSONAL Q.51a Ever Q.51b Past 6 months
1. "Gambling has been a hobby and an interest to me." 1 2 |3 4 5 1 2 3 4 5
2. "When | have finished gambling, | have felt guilty.”" | 1 2 |3 4 5 1 2 3 4 5
3. "l daydreamed about getting a big win." 1 2 |3 4 5 1 2 3 4 5
4. "When | felt depressed, | used to gamble to escape." 1 2 |3 4 5 1 2 3 4 5
5. "I have felt that my gambling was a problem." 1 2 3 4 5 1 2 3 4 5
6. "After losing heavily at gambling,
I have felt depressed.” 1 2 |3 4 5 1 2 3 4 5
7. "My gambling has given me pleasure and fun." 1 2 |3 4 5 1 2 3 4 5
8. "l went for help with my gambling.” 1 2 |3 4 5 1 2 3 4 5
B: INTERPERSONAL/FAMILY Q.51a Ever Q.51b Past 6 months
1. "My gambling has given me something to
talk about with family or friends.” 1 2 |3 4 5 i1 2 3 4 5
2. "l have gone gambling with my friends or family." 1 2 |3 4 5 1 2 3 4 5
3. "My family or friends have criticised my gambling.'l 1. 2 |3 4 5 1 2 3 4 5
4. "My gambling has caused arguments about
money with family or friends." 1 2 |3 4 5 1 2 3 4 5
5. "When | have lost at gambling, | have bragged
about winning." 1 2 |3 4 5 i1 2 3 4 5
6. "l have hidden betting slips, lottery tickets,
gambling money, or other signs of my gambling
from family or friends." 1 2 |3 4 5 1 2 3 4 5
7. "My gambling caused problems for my family
or friends." 1 2 |3 4 5 i1 2 3 4 5
8. "My gambling has felt more important to me
than socialising with my family or friends." 1 2 |3 4 5 1 2 3 4 5
9. "l have told lies about my gambling." 1 2 |3 4 5 1 2 3 4 5
10. "My gambling caused the breakup of
an important relationship.” 1 2 |3 4 5 i1 2 3 4 5




: VOCATION/EMPLOYMENT Q.51a Ever Q.51b Past 6 months
. "Thinking about gambling has helped me get

through a boring job." 2 |3 4 1 2 3 4 5
. "l have lost time from work/study due to gambling." 2 |3 4 1 2 3 4 5
. "Thinking about my gambling has stopped me

working efficiently at my job." 2 |3 4 1 2 3 4 5
. "I have moved/changed jobs because of

problems over my gambling.” 2 |3 4 i1 2 3 4 5
. "Gambling is something we all talk about at work." 2 |3 4 1 2 3 4 5
. "l have gone gambling with people from work." 2 |3 4 1 2 3 4 5
. "l have been sacked from my job because of my

gambling." 2 |3 4 1 2 3 4 5
. "Being a person who gambles has helped me

get on at work." 2 |3 4 1 2 3 4 5
: FINANCIAL Q.51a Ever Q.51b Past 6 months
. "Winning at gambling has helped me financially." 2 |3 4 1 2 3 4 5
. "Family or friends have had to pay my debts

from gambling.” 2 |3 4 1 2 3 4 5
. "I have borrowed money and not paid it back

because of my gambling.” 2 |3 4 1 2 3 4 5
. "l have spent more than | could afford on my

gambling.” 2 |3 4 1 2 3 4 5
. "l won more than | have lost at gambling.” 2 |3 4 1 2 3 4 5
. "I have had a big win ($1,000+) from gambling." 2 |3 4 1 2 3 4 5
. "I have gambled to try and win money to

pay off debts." 2 |3 4 1 2 3 4 5
. "I have borrowed money to gamble or to pay

gambling debts." 2 |3 4 1 2 3 4 5




. LEGAL Q.51a Ever Q.51b Past 6 months
. "I have thought about doing something illegal to
get money for gambling or gambling debts.” 2 |3 4 1 2 3 4 5
. "l have borrowed money without permission
or authority so | could gamble." 2 |3 4 1 2 3 4 5
. "My gambling has led to problems with the police." 2 |3 4 1 2 3 4 5
. "I have appeared in court on charges related
to my gambling.” 2 |3 4 i1 2 3 4 5
. "I have been in prison because of crimes
related to my gambling.” 2 |3 4 1 2 3 4 5
. GAMBLING CHARACTERISTICS Q.51a Ever Q.51b Past 6 months
. "After losing at gambling | have gone
back another day to win back my money." 2 |3 4 1 2 3 4 5
. "Each time | started gambling | expected to win." 2 |3 4 1 2 3 4 5
. "My gambling has been skillful.” 2 |3 4 i1 2 3 4 5
. "When | have gambled | have gone on
for longer than | planned.” 2 |3 4 1 2 3 4 5
. "l have felt like stopping gambling but
didn't think | could." 2 |3 4 1 2 3 4 5
. "When | was gambling | felt excited." 2 |3 4 i1 2 3 4 5
. "When | was gambling | felt relaxed.” 2 |3 4 1 2 3 4 5
. "When | have had a disappointing or frustrating
day | was more likely to go and gamble.” 2 |3 4 1 2 3 4 5
. "When | was losing and had urgent debts,
| could go on gambling longer." 2 |3 4 1 2 3 4 5
10. "l was more likely to go and gamble if | had
had some good luck and | wanted to celebrate.” 2 |3 4 1 2 3 4 5
11. "When | had lost more money than | had
planned, | was more likely to go on gambling
if | was excited." 2 |3 4 1 2 3 4 5




-
.

DSM-IV QUESTIONS )

READ OUT:

"My next few questions are related to how you felt about your gambling over the past year

As before, there are no right or wrong answers to these questions."” (SHOW CARDH )

Never

Once or
twice

Some-
times

Quite
often

Don't
know

Not applicable/
Refused

Q.52a

"In the past year , how often have you
found yourself thinking about gambling,

for example, reliving past gambling
experiences, planning the next time you
will play, or thinking of ways to get money
to gamble, etc?"

Q.52b

"In the past year , how often have you needed
to gamble with more and more money to get the
amount of excitement you are looking for?"

Q.52c

"And how often have you become restless or
irritable when trying to cut down or stop
gambling in the past year ?"

Q.52d

"How often, in the past year , have you
gambled to escape from problems or when
you were feeling depressed, anxious or bad
about yourself?"

Q.52e

"In the past year , after losing money
gambling, how often have you returned
another day in order to get even?"

Q.52f

"In the past year , how often have you lied
to your family or others to hide your
gambling?"

Q.52¢g

"In the past year , how often have you
made repeated unsuccessful attempts to
control, cut back or stop gambling?"

Q.52h

"In the past year , how often have you
been forced to go beyond what is strictly
legal in order to finance gambling or to
pay gambling debts?"

Q.52i

"In the past year , how often have you
risked or lost a significant relationship,
job, educational or career opportunity
because of gambling?"

Q.52

"In the past year , how often have you
sought help from others to provide
money to relieve a desperate financial
situation caused by gambling?"




Q.53 (SHOW CARD | ) "Which, if any, of the following people in your life have ever had a problem with
gambling?" (MULTIPLE RESPONSE)

Father - - - - - - - - - - - oo o e 01 Other - 13 (SPECIFY)
Mother ------------------------- 02

Brother ------------------------ 03

Sister -------------------------- 04 None of these - - - - - 27
Grandparent - - - - - - - - -------------- 05 Don't know - - - - - - - 28
Spouse or Partner ----------------- 06 Refused --------- 29
Boarder - - - ---------------------- 07

Cousin = - - - - - - - - oo e e e 08

Children -------------"----------- 09

Another relative - - ----------------- 10

Friend or someone important in your life - 11

Workmate ----------------------- 12

Q.54 INTENTIONALLY MISSING

Q.55 "Have you ever sought help for a friend, family members, or someone else who you thought might
have a gambling problem?"

| Yes - lI | No - 2 —3 | GOTOQ.58

Q.56 (SHOW CARDJ ) "Where did you seek help from for them?" (MULTIPLE RESPONSE)
(PROBE: "Any others?")

Q.57
Very Somewhat Somewhat Very DK/
Q.56 | helpful helpful unhelpful unhelpful | Refused

Family 01 1 2 3 4 5
Friends 02 1 2 3 4 5
Workmates 03 1 2 3 4 5
Gambling Hotline 04 1 2 3 4 5
Gamblers Anonymous or GAMANON 05 1 2 3 4 5
Psychologist, counsellor or psychiatrist 06 1 2 3 4 5
General Practitioner (doctor) 07 1 2 3 4 5
Nurse 08 1 2 3 4 5
Minister/priest/pastor/monk 09 1 2 3 4 5
Alcohol or drug treatment centre 10 1 2 3 4 5
Other (SPECIFY)

z 1 2 3 5
Don't know 19 1 2 3 4 5
Refused 20 1 2 3 4 5
IF UNCERTAIN , PLEASE MAKE A NOTE OF WHAT WAS SAID:

Q.57 (SHOW CARD K) "How helpful was <Q.56 RESPONSE>? You may use Showcard K as a guide."
(READ OUT <Q.56 RESPONSES> ONE AT A TIME AND CIRCLE SINGLE RESPONSE FOR EACH.)



Q.58 "Do you feel that you have ever had a problem with gambling?"

| Yes- 1 I | No - 2 Don't know/refused - 3 > GO TO Q.70

Q.59 "Can you tell me please how old you were when you first noticed that you had a problem with
gambling?" (RECORD AGE)

years Don't know = 98 Refused = 99

Q.60 "Have there been times since then when you have been free or mostly free of gambling problems for
six months or more?"(CIRCLE ONE)

Yes - 1 No - 2 Don't know/Refused - 3 |—> GO TO Q.68

\

Q.61 "During the time or times when you were free or mostly free of problems, did you stop gambling
altogether, reduce your gambling participation, or change your gambling in some other way?"
(MULTIPLE RESPONSE)

Stopped altogether - ---------------- 1
Reduced my gambling participation - --- - 2
Changed my gambling in some other ways - 3

(SPECIFY IF CODED 3 ABOVE)

Q.62 (IF MULTIPLE RESPONSE IN Q.61 ): "Which of these changes best describes your gambling during
the time when you were free or mostly free of problems?" (SINGLE RESPONSE. RECORD USING Q.61
CODE NUMBER.)

(SINGLE DIGIT)

Q.63 "How many problem-free or largely problem-free periods of six months or more have you
experienced?" (RECORD)

1 2 3 4 5 6 or more = 6



Q.64a (SHOW CARD L)
"Have you ever used any of these or any other ways to overcome your gambling problems, for this/these
period(s)?" (SINGLE RESPONSE)

Yes - 1 No - 2 Don't know/Refused - 3 I_> GO TO Q.66

\

Q.64b (SHOW CARDL )
"Which ways have you ever used to overcome your gambling problems for this/these period(s)?
(MULTIPLE RESPONSE) (PROBE: "Any others?")

Through your own efforts - ------------------- 01
Because you were in prison - ------------------ 02
Because you were in hospital - ----------------- 03

Through special help you received from:

Family --------------“----------- 04
Friends - - - - - - - ---- - oo - 05
Workmates - --------------------- 06
Gambling Hotline - ----------------- o7
Gamblers Anonymous or GAMANON - - - - - - 08
Psychologist, counsellor or psychiatrist - - 09
General Practitioner (doctor) --------- 10
Nurse - ------------------------- 11
Minister/priest/pastor/monk - - - - - - - - - 12
Alcohol or drug treatment centre - ------ 13

Other (SPECIFY)

Don't KnOwW----------------------- 19
Refused - - - ---------------------- 20
Q.65 (IF MULTIPLE RESPONSE IN Q.64b, ASK ):

"Which of these was the most effective way in which you overcame or significantly reduced your
gambling problems?" (SINGLE RESPONSE. RECORD USING Q.64 CODE NUMBER.)

(DOUBLE DIGIT)

Q.66 "Have you ever returned to having problems with your gambling following a problem-free or largely
problem-free period?"

| Yes - 1 | |No -2 Don’t know/refused - 3 ——»| GO TO Q.68

Q.67 "And what do you believe were the reasons for this? Why did you return to having problems with
your gambling?" [IF NEED BE, PROMPT WITH: "And were there any other reasons?"]
(RECORD FULLY)




2.68

Q.69

Q.70

"Have you received help from any of these sources (SHOW CARD J ) for gambling problems at any

(other) time in your life?"

Don't know/refused - 3 |—>

|Yes—1| |No-2

GO TO Q.70

"Which ones?" (CIRCLE OR RECORD IN Q.68 COLUMN IN GRID BELOW) (PROBE: "Any others?")

(SHOW CARD K) "How helpful was <Q.68 RESPONSE> to you in coping with your gambling problems?"
(READ OUT <Q.68 RESPONSE> ONE AT A TIME AND CIRCLE SINGLE RESPONSE FOR EACH.)
Very Somewhat Somewhat Very DK/
Q.68 | helpful helpful unhelpful unhelpful | Refused

Family 01 1 2 3 4 5
Friends 02 1 2 3 4 5
Workmates 03 1 2 3 4 5
Gambling Hotline 04 1 2 3 4 5
Gamblers Anonymous or GAMANON 05 1 2 3 4 5
Psychologist, counsellor or psychiatrist 06 1 2 3 4 5
General Practitioner (doctor) 07 1 2 3 4 5
Nurse 08 1 2 3 4 5
Minister/priest/pastor/monk 09 1 2 3 4 5
Alcohol or drug treatment centre 10 1 2 3 4 5
Other (SPECIFY)

z 1 2 3 5
Don't know 19 1 2 3 5
Refused 20 1 3 4 5

IF UNCERTAIN , PLEASE MAKE A NOTE OF WHAT WAS SAID:

(SHOW CARDM )

"Thinking about your life generally, during the last 6 months
Very happy ---------
Somewhat happy - --- -
Somewhat unhappy - - -
Very unhappy -------

Don't know/Refused - - -

, how happy are you?"




SHO-12 : GENERAL HEALTH

"I would now like to ask you a series of questions about your general health. We are trying to establish
whether there are any positive or negative general health effects associated with gambling activities.

| would like you to consider how your health has been in general, and if you have had any medical complaint
over the past few weeks.

On this page are a series of questions relating to general matters of your health. Please answer all the
guestions by circling the answer which you think most closely applies to you. Remember that these

guestions are only about complaints you have at present or have had over the past few weeks."

[HAND OVER PAGE LABELLED GHQ-12 ]

INTERVIEWER: ALLOW RESPONDENT TIME TO COMPLETE PAGE. CHECK FOR MISSED QUESTIONS.
RECORD QUESTIONNAIRE NUMBER ON COMPLETED GHQ-12 .

AUDIT

"The next section has a set of questions about drinking activities and the use of drugs. Again, we are trying
to establish whether there are any links between gambling and drinking and related activities. Please fill
in the page as it applies to you."

[HAND OVER PAGE LABELLED AUDIT ]

INTERVIEWER: ALLOW RESPONDENT TIME TO COMPLETE PAGE. CHECK FOR MISSED QUESTIONS.
RECORD QUESTIONNAIRE NUMBER ON COMPLETED AUDIT .

"Thank you for your time. We value your contribution to this study. Do you have any comments that you
would like to make about gambling generally or about this study?"

(RECORD)

"May | please have your name and home phone number in case my supervisor wishes to verify this
interview?"

Name: Phone No.

Finish Time: Address:

INTERVIEWER: STAPLE THE APPROPRIATE 'ASSESSMENT", 'GHQ-12" AND "AUDIT" SHEETS TO THIS
BACK PAGE OF QUESTIONNAIRE.

CERTIFICATION: | hereby certify that this is a true and accurate record of an interview
conducted by me at the time and place specified. TICK WHEN CHECKED:

Interviewer Sign: Date:

Location: Total Duration: minutes

Supervisor Sign: Field Check:




GHQ-12 - GENERAL HEALTH

PLEASE CIRCLE THE ANSWER/S THAT YOU THINK MOST CLOSELY APPLIES TO YOU.

1. Would you say your health is...?
Good =1 Fair = 2 Poor = 3

2.  How often have you been to a doctor in the past 12 weeks?

Not at all = 00 Once =01 More than once (FILL IN: times)

3. Are you taking any medications or tablets at the present time?
None =1 Self medications (over the counter?) (e.g. aspirin) = 2

Prescribed medicine = 3 -3 PLEASE NAME:

Have you RECENTLY...

4. Been able to concentrate on whatever you're doing?
Better than usual = 1
Same as usual = 2
Less than usual = 3

Much less than usual = 4

5. Lost much sleep over worry?
Notatall=1
Same as usual = 2
Rather more than usual = 3

Much more than usual = 4

B. Felt that you were playing a useful part in things?
More so than usual = 1
Same as usual = 2
Less useful than usual = 3

Much less useful = 4

7. Felt capable of making decisions about things?
More so than usual = 1
Same as usual = 2
Less so than usual = 3

Much less capable = 4

8. Felt constantly under strain?
Notatall=1
Same as usual = 2
Rather more than usual = 3
Much more than usual = 4

P.T.O.



And have you RECENTLY....

o. Felt you couldn't overcome your difficulties?
Notatall=1
Same as usual = 2
Rather more than usual = 3

Much more than usual = 4

10. Been able to enjoy your normal day-to-day activities?
More so than usual = 1
Same as usual = 2
Less so than usual = 3

Much less than usual = 4

11. Been able to face up to your problems?
More so than usual = 1
Same as usual = 2
Less able than usual = 3

Much less able = 4

12. Been feeling unhappy and depressed?
Notatall=1
No more than usual = 2
Rather more than usual = 3

Much more than usual = 4

13. Been losing confidence in yourself?
Notatall=1
No more than usual = 2
Rather more than usual = 3

Much more than usual = 4

14. Been thinking of yourself as a worthless person?
Notatall=1
No more than usual = 2
Rather more than usual = 3

Much more than usual = 4

15. Been feeling reasonably happy, all things considered?
More so than usual = 1
Same as usual = 2
Less so than usual = 3

Much less than usual = 4

( PLEASE HAND THIS PAGE BACK TO THE INTERVIEWER




AUDIT

PLEASE CIRCLE THE ANSWER THAT IS CORRECT FOR YOU.

1. How often do you have a drink containing alcohol, such as a beer, a glass of wine, or a tot of spirits?

4 or more times a week = 4
2 - 3 times aweek = 3

2 - 4 times a month = 2
Once a month, or less = 1

Never = 0

2. How many drinks containing alcohol do you have on a typical day when you are drinking?

OO 01 02 03 04 05 O6 07 08 09 10 ormore

From this scale = —> | Daily or Less
Almost than
Daily Weekly |Monthly [Monthly Never

3. How often do you have 6 or more
drinks on one occasion? 4 3 2 1 9

4. How often, during the last year,
have you found it difficult to get the
thought of alcohol out of your mind? 4 3 2 1 9

5. How often, during the last year,
have you found that you were not able to
stop drinking once you had started? 4 3 2 1 9

6. How often, during the last year,
have you been unable to remember
what happened the night before
because you had been drinking? 4 3 2 1 9

7. How often, during the last year,
have you needed a first drink in the
morning to get yourself going after
a heavy drinking session? 4 3 2 1 9

8. How often, during the last year,
have you had a feeling of guilt or
remorse after drinking? 4 3 2 1 9

P.T.O.



o. Have you or someone else ever been injured as a result of your drinking?
No=9 Yes, during the last year = 1

Yes, but not in the last year = 2

10. Has a relative/friend/doctor or other health worker ever been concerned about your
drinking or ever suggested you cut down?

No=9 Yes, during the last year = 1

Yes, but not in the last year = 2

11. Have either of your parents ever had a drinking problem?
Yes=1 No/Not that I'm aware of = 2
12. Is there anyone who lives at this address who has ever had a drinking problem?
Yes -1 | No - 2 No-one else living here - 3 I—) Go to Question 14

13. And what is their relationship to you?

14. Is there anyone else in your family who has ever had a drinking problem?

Yes -1 | No - 2 Not that I'm aware of - 3 |—> Go to Question 16

15. And what is their relationship to you?

16. How often did you usually smoke cigarettes or use tobacco in some other way, in the last
12 months?
20 or more timesaday = --------------- 1
At least once, but less than 20 timesaday ---- 2
A few timesaweek ------------------- 3
2-4 timesamonth - ------------------ 4
Once amonthorless ------------------ 5
Never --------cmommmm i m e a oo 6
17. How often did you usually use marijuana in the last 12 months?
4 or more times a week - ---- 1
2-3 times aweek --------- 2
2-4 times a month  -------- 3
Onceamonthorless ------- 4
Never ----------------- 5
18. How often did you usually use other drugs, including inhalants, barbiturates, amphetamines,
cocaine, hallucinogens or narcotics, in the last 12 months?
4 or more times a week - ---- 1
2-3 times aweek --------- 2
2-4 times a month - ------- 3
Once a monthorless ------- 4
Never ----------------- 5

(PLEASE HAND THIS PAGE BACK TO THE INTERVIEWER )




98/124

SERIAL NUMBER

INTERVIEWER ASSESSMENT

TO BE COMPLETED BY THE INTERVIEWER IMMEDIATELY AFTER THE INTERVIEW,
BUT AWAY FROM THE RESPONDENT.

In your opinion, does this person .....

1.

10.

Have a frequent preoccupation with gambling or obtaining money to gamble?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Often gamble larger amounts of money or over a longer period than intended?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Need to increase the size or frequency of bets to achieve the desired excitement?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Show restlessness or irritability if unable to gamble?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Repeatedly lose money gambling and returns another day to win back losses (*'chasing™)?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Show repeated efforts to cut down or stop gambling?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Often gamble when expected to fulfil social, educational or occupational obligations?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Appear to have given up some important social, occupational or recreational activity in
order to gamble?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Continue to gamble despite inability to pay mounting debts, or despite other significant
social, occupational, or legal problems that the individual knows to be exacerbated by
gambling?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4

Appear to receive well, this questionnaire, emotionally?

Definitely = 1 Probably = 2 Probably not = 3 Definitely not = 4



